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The relationship between the compassion from a boss and the

compassion to the service users by staff in the elderly care facilities
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ABSTRACT:

This study evaluated the relationship between the employer and the employees in elderly care facilities, to
understand how to nurture a compassionate attitude in the field of medical and welfare work. We asked four
questions regarding compassion displayed by the employee with the elderly patients and corresponding four
questions about compassion shown by the employer, to the employee. Using Spearman’s rank correlation
coefficient, these two factors were measured and correlated. The results show that compassion from their boss
relates the level of compassion shown by the employee to their patients. Moreover, the staff who are more
considerate of the patients’ needs feel compassion from their employer.
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Tablel. characteristics of enrolled subjects

Group Number of Gender Occupations* Service years Age
subjects (Male/female) (Mean+SD) (Mean+SD)
A (Day service center) 5 2/3 Ns:1, CW:3, no:1 5.0+3.0 35.4%7.9
B (Day service center) 10 1/9 Ns:2, CW:3, no:5 5.4+5.4 50.3+11.9
C (Private residential home) 5 0/5 Ns:1, CW:1, no:3 54+35 52.8+5.3
D (Day service center) 7 2/5 Ns:2, CW:2, no:2, JT:1 3.1+2.0 46.0+15.9
E (Home care support office) 6 1/5 CM:6 43+27 47.2+8.8
Ns:6, CW:9, no:ll,
Total 33 6/27 4.7£3.9 46.9+12.4
JT:1, CM:6
*Ns: Nurse, CW: Care worker, JT: Judo therapist, CM: Care manager, No: No license
Table2. Correlation between questions about boss and questions about users
Qb1 Qb2 Qb3 Qb4 Total

Qul 0.16 -0.11 0.27 -0.004

Qu2 0.17 0.22 0.25 0.09

Qu3 0.47** 0.47** 0.53** 0.38*

Qu4 0.12 0.14 0.17 0.19

Total 0.48*

Qb: question about boss, Qu: question about users, *: p<0.05, **: p<0.01
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