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Study on employee turnover rate for persons with mental disabilities

in the Japanese labor market: A survey of the last 10 years
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ABSTRACT: The employment statistics on persons with disabilities published by the Japanese Ministry of Health,
Labor and Welfare includes the number of employed, an indicator of the employment situation, but not the
employee turnover rate which indicates whether employees with disabilities maintain their employment. The
authors thus attempt to estimate the employee turnover rate for persons with disabilities. The authors employ an
original method using data on the annual number of employees with disabilities, its increase relative to the
previous year, and the number of hirings. The result shows that, based on a comparison with persons with physical
disabilities and those with intellectual disabilities, the employee turnover rate for persons with mental disabilities
is significantly high. It is considered that the employee turnover rate is important data for understanding whether

persons with mental disabilities maintain their employment.
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Table : Calculation Result for the Employment Turnover Rate for Persons with Disabilities

Persons with physical disabilities

Annual number Number of Increase relative Hiring rate Rate of increase Turnover rate
of employees hirings to previous year
(N) (E) (AN) O(E/N%100) @(AN/Nx100) (OR0)

2001 200336 18299

2002 196383 19104 —3953 10 —2 12
2003 194614 22011 —1769 11 —1 12
2004 195905 22992 1291 12 1 11
2005 194342 23834 — 1563 12 —1 13
2006 193324 25409 —1018 13 —1 14
2007 194760 24535 1436 13 1 12
2008 199619 22623 4859 11 2 9
2009 197633 22172 — 1986 11 —1 12
2010 200476 24241 2843 12 1 11
2011 205356 24864 4880 12 2 10

Persons with intellectual disabilities

2001 91679 7069

2002 90542 7269 —1137 8 —1 9
2003 91300 8249 758 9 1 8
2004 92555 9102 1255 10 1 9
2005 93253 10154 698 11 1 10
2006 95447 11441 2194 12 2 10
2007 98478 12186 3031 12 3 9
2008 102990 11889 4512 12 4 8
2009 106500 11440 3510 11 3 8
2010 109441 13164 3941 12 3 9
2011 115193 14327 5752 12 5 7

Persons with mental disabilities

2001 5123 1629

2002 5427 1890 304 35 6 29
2003 5985 2493 556 42 9 33
2004 6616 3592 631 54 10 44
2005 7653 4665 1037 61 14 47
2006 9136 6739 1483 74 16 58
2007 11524 8479 2388 74 21 53
2008 15113 9456 3589 63 24 39
2009 18629 10929 3516 59 19 40
2010 22456 14555 3827 65 17 48
2011 28700 18845 6244 66 22 44
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Figure 1: Turnover Rates for Persons with Disabilities by Year
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Figure 2: Multiple Comparisons of Turnover Rates for Persons with Disabilities
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