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The needs for the social participation and the job support of people with
mental disorders living in Kashiwara City, Osaka Prefecture
-Based on the results of a survey the community life and the social
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ABSTRACT: To improve the community life of people with mental disorders, job support is an important task.
However, measures and policies for people with mental disorders have yet to be implemented, and no sufficient
support methods have been established for these patients. We performed a survey to clarify the needs and actual
situations of people with mental disorders in Kashiwara City. The items of the survey included local exchange
activities, motivation in life, and willingness to work. The survey was completed by 27 subjects. Most of the subjects
were welfare-related workers accounting for 41%; none were regular workers. No local exchange activities were
noted in 74% of the subjects, while 89% hoped to work. Although the number of subjects in this survey was
insufficient to extrapolate the survey results beyond the present situations in Kashiwara City, Osaka Prefecture,
there are many people with mental disorders who have a strong willingness to work. So, the trial of employing
such people should be done, first of all. The job support for people with mental disorders will be needed in their
daily life. It is important that they can feel fulfilled by working in the community and being able to become

economically independent.
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Table 1. Questionnaire on Social Participation among People with Disabilities

We would like to ask you (the respondent to this questionnaire) a few questions about yourself.
Q.1 - Are you male or female?
Q.2 - What is your current age (as of September 1, 2013)?
Q.3 - What type of disability do you have? (Write as many as applicable)
Q.4 - What is your current residential status (as of June 1, 2013)?
Q.4-1 - How many people do you live with, including yourself? With whom do you live? ~ (Write as many as applicable)
Q.5 - Have you received approval for nursing care insurance?
Q.5-1 - Which of the following is your classification of approval for nursing care insurance?
Q.6 - Have you received a classification of degree of disability?
Q.6-1 - Which of the following is your classification of degree of disability?
Q.7 - Which of the following types of residence do you live in?
Q.8 - How do you cover your daily living expenses?
Q.9 - What is your annual income?
Q.10 - How often do you currently undertake paid work? Q.10-1 - What is the content of this paid work (type of occupation)?

If possible, please provide details. Q.10-2 - What is the main reason for you working?

1. I want to have a purpose in life 2. Financial necessity 3. To maintain health 4. Nothing else to do

5. Other ( )

Q.11 - We would like to ask you about your hopes for employment.

1. I want to work every day 2. I want to work 2-3 days a week 3. I want to work occasionally

4. I have no desire to work 5. Other

Q.11-1 - If you are to work, what type of work would you like to do?

1. Light work/side work 2. Cleaning 3. Cooking/restaurant-relate 4. Manufacturing 5. Office work

6. Care work/home helper 7. Teacher/cram school instructor 8. Agriculture/forestry 9. Security work

10. Sales/marketing 11. ITrelated 12. Peer helper (work helping fellow people with disabilities)

13. Family business/self-employment (Details: )

14. Previous occupation (Details: ) 15. No particular hopes/anything would be okay 16. Other (Details: )
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We would like to ask you about your life background.

Q.12 - How do you spend your days?

1. Working as full-time employee/worker

(community life support center etc.)

(including homemaker)

2. Working in a part-time job
(transition support for employment, support for continuous employment, etc.)
5. Undergoing medical services

7. Nothing in particular (e.g., spending time at home) 8. Other ( )

3. Working as a member of a welfare facility
4. Spending time in a welfare facility

(daycare/rehabilitation) 6. Housework

Q.13 - What types of difficulties are you currently experiencing in your daily life? (Select as many as applicable)

1. Difficulty sleeping, such as insomnia

4. Going to the toilet and personal hygiene
7. Work/going to school
11. Managing money, such as savings and bank books
13. Interacting with neighbors
15. Ways of spending free time
18. Using the telephone/internet
20. Nothing in particular

21. Other ()

2. Leading an orderly life
5. Daily life and getting around

8. Cleaning, tidying, and washing clothes

12. Using public transport, such as buses and trains

14. Interacting with family and relatives

16. Managing medication

19. Safety management, such as fastening doors and dealing with fire

3. Preparing and cooking meals
6. Getting changed/grooming

9. Shopping 10. Taking care of children

17. Consultations and coping with sudden illness

We would like to ask you about your interaction with the local community and purpose in life.
Q.14 - Do you interact with members of your local community, such as through festivals or your neighborhood association?

Q.14-1 - What are your reasons for interacting with members of your local community? (Select as many as applicable)

1. Want to feel satisfied in daily life 2. Want to make use of my experience/skills 3. Want to make new friends

4. Want to participate in society and broaden horizons 5. Want to become confident with health/physical strength

6. Want to participate in the local community 7. I feel the need to interact with neighbors 8. Other ( )

Q.14-2 - What are your reasons for not interacting with members of your local community?

1. No interest 2. No time
5. Other ( )

3. Do not want anything to do with others 4. Concerns over health

Q.15 - What are you currently doing? What is your purpose in life? What are your hopes for the future?
Q.16 - Select three items from those below that you think are important to you.

1. Volunteer activities 2. Teaching people 3.Activities to increase learning/education
4. Exercise such as walking/sports

5. Hobbies 6. Travel 7. Gardening 8. Housework/childcare (looking after children/grandchildren)
9. Socializing with friend/acquaintances with whom you are on friendly terms

10. Socializing with people from different generations

11. Social events (dinners, etc.) 13. Local club activities

17. Other ( )

12. Festivals/neighborhood association activities

14. Work that generates income 15. Entrepreneurship 16. Nothing in particular

Q.17 - Please feel free to write down any wishes or requests you have for social participation/welfare for the disabled.

Note: Minor revisions have been made to items appearing in this questionnaire
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Table 2. Characteristics of subjects

(n=27)
Gender male 17
female 10
Age (year) Average age+SD 45.4+26.8
Younger than 20 0
20-29 4
30-39 5
40-49 6
50-59 8
Older than 60 years 4
Disorder type Mental Disorders 217
+Developmental disorders 3
+Developmental disorders, visual
disorders !
Classification of approval for care Not received 25
Not applicable 1
Nursing care level 4 1
Classification of degree of disorder Not received 16
Not applicable 1
Classification 1 1
Classification 2 4
Classification 3 4
Classification 4 and above 0
Not recorded 1
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This shows the number of respondents to the questionnaire.
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Figure 1. What types of difficulties are you currently experiencing in your daily life?

Table 4. Interaction with the Local Community

(N=27)
1. Presence or absence of interaction with the local community
Yes 7
No 20
Want interaction 8
Do not want interaction 12

2. Reasons for interaction

Want to feel satisfied in daily life 7
Want to participate in society and broaden horizons 7
Want to make new friends 5
Need to interact with neighbors 5

3. Reasons for no interaction

Do not want anything to do with others 5
No interest 4
Concerns over health 2
Other 2
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This shows the number of respondents to the questionnaire.

Figure 2. What are you currently doing?
future?

[ What is your purpose in life?
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Table 5. Hoped for employment (n=27)

1. Reasons for working (n=14)

Want to gain a purpose in life 7
Nothing else to do 3
To maintain health 3
Financial necessity 2
2. Hopes for employment
Want to work 22
Every day 13
2-3 days week 8
occasionally 1
Do not want to work 3
Other 2
3. Desired occupation if working
Cleaning 5
Manufacturing 2
Cooking/restaurant-relate 2
Care work/home helpar 2
Anything would be okay 2
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Figure 3. What do you expect from your workplace
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Table 6. Requests concerning Social Participation and Welfare for the Disabled

There is only one workplace in Kashiwara City specializing in mental disorders and very few welfare facilities

There are few workplaces and too many people, I would thus like to see an increase in the number of workplaces (3 people)
I am exhausted sometimes, but not as exhausted as people in regular jobs; I am trying my best

It would be nice if I could go to a welfare center and be healthy

I get welfare money, which helps

I would like to live in society despite my disability

I want to work, but there is nobody around me who understands my condition, which is why I give up very quickly

I would like to interact with my neighbors, but I am sick and hesitate to do so

I would like to have children but cannot, as I am sick

I would like some friends (people to talk to)

I would like to see an increase in welfare spending (3 people)
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