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ABSTRACT

[Introduction)

In the present study, secondary text-mining tools analysis of open-ended responses to questions about innovations in the
operation of dementia cafés in the Fact-Finding Survey was conducted to identify ideas for stimulating participation in the
cafés and securing volunteers.

[Methods)

We examined the free responses to the following questions in the Fact-Finding Survey: “How to create an atmosphere to
facilitate participation,” “How to make it possible for those who cannot participate to participate,” “How to operate the
program continuously,” and “How to develop personnel on the management side, and recruit collaborators.” Text-mining
tools analysis was performed to determine the frequency of word occurrence. In addition, we referred to the source text
for each concept that had a high frequency of word occurrence and described the source text with the highest number of
expressions.

[Results]

The concepts with high frequency of word occurrence in each free response in decreasing order of frequency were “par-
ticipants,” “staff,” “free,” “atmosphere,” “transportation,” “participation,” for securing human resources, and “staff,” “vol-
unteers,” “holding,” “courses,” and “participation,” for promoting participation.

[Discussion]

Ideas for creating an atmosphere in which staff and visitors to the dementia cafés can participate proactively and enjoy-
ably and for securing volunteers at the cafés on an ongoing basis are discussed. It was found that having opportunities for
health-oriented learning through community interaction would help create a positive atmosphere. In addition, it was con-
sidered that having learning opportunities about dementia at dementia cafés would be effective in securing volunteers on
an ongoing basis.
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